2009 – 2010 Service Year

AMERICORPS PROJECT CONSERVE
MEMBER SERVICE DESCRIPTION

Host Site’s Name:   RiverLink, Inc
AmeriCorps Member Position Title:   AmeriCorps  Communications Outreach Associate
Host Site’s Address:   P.O. Box 15488 Asheville, NC 28813-0488
Host Site’s Phone:   828-252-8474 





Host Site’s Fax:   828-253-6846
Host Site’s Website:   www.riverlink.org








Title and Name of Assigned Host Site Supervisor:         
Host Site Supervisor’s E-mail:   information@riverlink.org


Host Site’s Mission Statement:  RiverLink’s mission is the economic and environmental revitalization of the French Broad River watershed as destination for working living and playing.  
Location where services will be performed:    In the French Broad River watershed 
Describe the workspace and resources available for the member:   We are a fully electronically equipped organization with high-speed internet access, scanners, digital cameras, etc., to accomplish and succeed in this position.  We use such computer programs as Microsoft XP, Publisher, Power point, Excel, and  Photoshop and Contribute and Constant Contracts for public relations outreach.  We also have GIS capabilities.  For clean ups we have a supply of clean up equipment, vests, signs, gloves,  as well as well established  contacts with area agencies.  We also have over 300 eager volunteers, ready to be engaged with hands-on opportunities to help make the river a more inviting destination.    
Main purpose of this position:   To increase RiverLink's membership and donorship base through capacity building and public relations outreach including redesigning and streamlining websites and brochures and strategizing with RiverLink board to recruit more members and donors.   
General Summary:  Reporting directly to the Executive Director, you will be a key member of a small staff.  Your primary service responsibilities include working with RiverLink staff and board to meet the mission of revitalizing the French Broad River as a place to live, work and play through the following means:
•  Update and streamline website to attract more subscribers and viewers.

•  Produce and update existing outreach materials for membership, donors, volunteers and  

   business community including e-newsletters, brochures, posters, and informational packages. 
•  Attend, chair, or contribute to membership and donorship committees.

•  Assist in developing and coordinating events and programs to increase RiverLink 

   membership, donors, volunteers and public participation in our projects and programs. 

•  Coordinate press release scheduling, writing, and distribution to print and radio sources. 

•  Assist RiverLink staff with their programs and projects including volunteer recruitment for 
   service projects and events, environmental education lessons and Muddy Water Watch 
   Citizen monitoring workshops and trainings. 

General Requirements and Guidelines:

•  Intern should have excellent verbal and written communication skills and be comfortable 
   working with a broad cross section of the community, including schools, church groups, 
   businesses, retirees, and other non-profits.

•  Be able to work independently with little supervision and work well in a team setting.

•  Should be detail oriented, organized and able to multitask on a variety of projects. 

•  Exceptional experience working with computer software such as Macromedia, Adobe,  

   Microsoft Office and programs for web design and graphic layout to create public relations 
   materials.
  
Please describe how the activities relate to the Project Conserve mission and focus areas.  RiverLink, like AmeriCorps, is trying to make the place that we live, work and play better linked through green spaces, better conserved through conservation easements, better to live in through higher density in-fill development and better protected through education and stewardship initiatives. We seek to engage the public, especially non-traditional audiences, in the care, protection, stewardship, and appreciation of our water resources. 
What conservation or community needs will the activities address?   The Communications Outreach Associate will help attract and engage more members, donors and volunteers to support and participate in programs to help RiverLink achieve its mission to revitalize the French Broad River.  Programs include Adopt-a-Stream Team to cleanup the French Broad River and its tributaries through removing trash and large pieces of debris, special service projects including rain garden installations and riparian tree plantings to reduce water runoff and pollutants from flowing into local waterways, watershed education programs for preK through 12th grade students and Muddy Water Watch Citizen sediment monitoring workshops and trainings. The Communications Outreach Associate will also assist the Volunteer Outreach Coordinator in coordinating special events to disseminate RiverLink's mission and programs to the public in an effort to engage more volunteers, donors and members.  
What are the anticipated results or impact of the activities on the community and/or the local environment?   Through engaging more members, donors and volunteers, RiverLink can expand its projects and programs to reach more areas in the French Broad River Watershed.  With increased funding and participation, RiverLink can expand its  Adopt-a-Stream Team Program to adopt and cleanup more sections of the French Broad River and its tributaries, implement more best management practices (BMP) to reduce amount of runoff and pollutants flowing into local waterways and conduct more watershed education programs to reach more future environmental stewards.     
Will the member have the opportunity to recruit and/or coordinate volunteers? 
 FORMCHECKBOX 
  Member will recruit/coordinate volunteers on a weekly basis

 FORMCHECKBOX 
  Member will recruit/coordinate volunteers for 5 or more projects during the year

 FORMCHECKBOX 
  Member will recruit/coordinate 5 or fewer projects during the year

 FORMCHECKBOX 
  Member will have no interaction with volunteers
Will the member have the opportunity to participate in Education and Outreach Activities directed toward the following groups?

 FORMCHECKBOX 
   Children and Youth (ex. outdoor and classroom educational programs)


 FORMCHECKBOX 
   Adult Groups (ex. workshops, presentations, hikes to properties)


 FORMCHECKBOX 
   Individuals (ex. meetings with landowners)

 FORMCHECKBOX 
   General Public & Host Site Members (ex. outreach events, newsletters, blogs)

Special conditions of service (if any):  All members will participate in AmeriCorps Project Conserve sponsored events, service days, and training days.  Training days will require a minimum of two overnight stays.
Knowledge, Skills, and Abilities:   
*Excellent written & oral communication and interpersonal skills 

*Excellent computer skills and experience with emphasis on website design and management, 

  graphics/layout and public relations programs to create email newsletters, press releases and 
  informational brochures.
*Excellent organizational skills. 

*Ability to manage multiple tasks, take initiative, and work independently as well as in a team 

  setting. 

*Undergraduate degree required 


 
Qualifications:  An eligible member must be 18 years of age and have documentation of citizenship / naturalization / resident alien status.  The ideal candidate will have at least a bachelor’s degree with a background or interest in water protection/conservation, marketing, and communications.  The ability to manage multiple tasks, take initiative, and work independently and in a team setting is mandatory.  The candidate must have ability to work with broad cross section of the community in terms of age, income, race and education and must be able to pass a criminal background check, as this position is highly visible within the community and region.  Candidate needs to have a strong commitment to community service.  Experience working with a board of directors and managing volunteers is beneficial.       
Is a driver’s license required to perform the functions of the position? Yes
Service Period:  September 1, 2009 – July 30, 2010.
Preferred work hours / weekly schedule:  8:30 to 5 pm – Monday through Friday, with some weekend and evening work required for special events  
Other comments:  Must be willing and capable of physical work throughout the year.       
This form was completed by:        
Date form was completed:       
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