2009 – 2010 Service Year

AMERICORPS PROJECT CONSERVE
MEMBER SERVICE DESCRIPTION

Host Site’s Name:   RiverLink, Inc
AmeriCorps Member Position Title:   AmeriCorps  Volunteer Outreach Intern
Host Site’s Address:   P.O. Box 15488 Asheville, NC 28813-0488
Host Site’s Phone:   828-252-8474 





Host Site’s Fax:   828-253-6846
Host Site’s Website:   www.riverlink.org








Title and Name of Assigned Host Site Supervisor:         
Host Site Supervisor’s E-mail:   information@riverlink.org


Host Site’s Mission Statement:  RiverLink’s mission is the economic and environmental revitalization of the French Broad River watershed as destination for working living and playing.  
Location where services will be performed:    In the French Broad River watershed 
Describe the workspace and resources available for the member:   We are a fully electronically equipped organization with high-speed internet access, scanners, digital cameras, etc., to accomplish and succeed in this position.  We use such programs as Microsoft XP, Publisher, Power point, Excel, and  Photoshop.  We also have GIS capabilities.  For clean ups we have a supply of clean up equipment, vests, signs, gloves,  as well as well established  contacts with area agencies.  We also have over 300 eager volunteers, ready to be engaged with hands-on opportunities to help make the river a more inviting destination.    
Main purpose of this position:   Work directly with Volunteer Outreach Coordinator to recruit and manage volunteers for our volunteer programs that are critical to RiverLink achieving its mission to revitalize the French Broad River basin as a place to live, work and play.    
General Summary:  Reporting directly to the Volunteer Outreach Coordinator, you will be a key member of a small staff.  Your primary service responsibilities include:  

•  Assist the Volunteer Outreach Coordinator in recruiting and sustaining volunteers to through 
   attending volunteer and internship fairs and community events.

•  Assist with volunteer information and training sessions. 

•  Coordinate volunteer programs such as river cleanups, Adopt a Stream and best management practice (BMP) project installations and maintenance.
•  Manage the Adopt-a-Stream Team Program.  Assist new teams in selecting section of river to 
   adopt, provide orientation during a team’s first cleanup and organize cleanups for current  

   teams. 

•  Assist RiverLink staff, specifically the French Broad Riverkeeper and Education Coordinator,  

   with their programs and projects including environmental education lessons and Muddy Water 

   Watch Citizen monitoring workshops and trainings. 

•  Assist RiverLink staff in publicizing RiverLink sponsored events through website maintenance, 
   newsletters, public relations, and press releases.
General Requirements and Guidelines:

•  Intern should have excellent verbal and written communication skills and be comfortable 
   working with a broad cross section of the community, including schools, church groups, 
   businesses, retirees, and other non-profits.

•  Be able to work independently with little supervision and work well in a group.

•  Should be detail oriented and able to multitask on a variety of project at once. 

•  Experience working with computer software such as Macromedia, Adobe, Microsoft Office, 
   and general web design knowledge will be helpful.

•  Organizational and multi-tasking skills will be necessary for this position.
  
Please describe how the activities relate to the Project Conserve mission and focus areas.  RiverLink, like AmeriCorps, are trying to make the place that we live, work and play better linked through green spaces, better conserved through conservation easements, better to live in through higher density in-fill development and better protected through education and stewardship initiatives. We seek to engage the public, especially non-traditional audiences, in the care, protection, stewardship, and appreciation of our water resources. 
What conservation or community needs will the activities address?   The Volunteer Outreach Intern will help engage, motivate and manage volunteers to participate in RiverLink's volunteer programs to help RiverLink achieve its mission to revitalize the French Broad River.  The Volunteer Outreach Intern will coordinate the Adopt-a-Stream Team Program to assist teams in their efforts to cleanup the French Broad River and its tributaries through removing trash and large pieces of debris.  The Volunteer Outreach Intern will assist the Volunteer Outreach Coordinator in organizing and implementing special volunteer opportunities including rain garden installations and riparian tree plantings that serve to reduce water runoff and pollutants from flowing into local waterways.  The Volunteer Outreach Intern will also assist the Volunteer Outreach Coordinator in coordinating special events to disseminate RiverLink's mission and programs to the public in an effort to engage more volunteers, donors and members.  The Volunteer Outreach Intern will also assist RiverLink staff, specifically the French Broad Riverkeeper and Education Coordinator, with implementing their projects and programs including environmental education lessons and Muddy Water Watch Citizen sediment monitoring workshops and trainings. 
What are the anticipated results or impact of the activities on the community and/or the local environment?   Volunteers are a critical link in helping RiverLink achieve the economic and environmental revitalization of the French Broad River.  Through engaging more volunteers, RiverLink can expand its Adopt-a-Stream Team Program to cleanup more sections of the French Broad River and its tributaries, implement more best management practices (BMP) to reduce amount of runoff and pollutants flowing into local waterways and participate in more events to engage more members and donors to support RiverLink to conduct its projects and programs.  Through engaging more volunteers, we are creating a community of  environmental stewards to actively care for, advocate and protect the French Broad River watershed. 
Will the member have the opportunity to recruit and/or coordinate volunteers? 
 FORMCHECKBOX 
  Member will recruit/coordinate volunteers on a weekly basis

 FORMCHECKBOX 
  Member will recruit/coordinate volunteers for 5 or more projects during the year

 FORMCHECKBOX 
  Member will recruit/coordinate 5 or fewer projects during the year

 FORMCHECKBOX 
  Member will have no interaction with volunteers
Will the member have the opportunity to participate in Education and Outreach Activities directed toward the following groups?

 FORMCHECKBOX 
   Children and Youth (ex. outdoor and classroom educational programs)


 FORMCHECKBOX 
   Adult Groups (ex. workshops, presentations, hikes to properties)


 FORMCHECKBOX 
   Individuals (ex. meetings with landowners)

 FORMCHECKBOX 
   General Public & Host Site Members (ex. outreach events, newsletters, blogs)

Special conditions of service (if any):  All members will participate in AmeriCorps Project Conserve sponsored events, service days, and training days.  Training days will require a minimum of two overnight stays.
Knowledge, Skills, and Abilities:   The ideal candidate must have a good working knowledge of computers, internet, desktop publishing and an ability to deal with media, neighborhood and business groups.  The ability to communicate orally as well as in writing is essential.  A positive attitude and a high energy level with a commitment to excellence are also essential.  This is a position for someone who really enjoys working with people and getting the job at hand accomplished.  
Qualifications:  An eligible member must be 18 years of age and have documentation of citizenship / naturalization / resident alien status.  The ideal candidate will have an undergraduate degree, must be computer literate, must have ability to work with broad cross section of the community in terms of age, income, race and education and must be able to pass a criminal background check, as this position is highly visible within the community and region.  Candidate needs to have a strong commitment to community service and conservation.      
Is a driver’s license required to perform the functions of the position? Yes
Service Period:  September 1, 2009 – July 30, 2010.
Preferred work hours / weekly schedule:  8:30 to 5 pm – Monday through Friday, with some weekend and evening work required for special events  
Other comments:  Must be willing and capable of physical work throughout the year.       
This form was completed by:        
Date form was completed:       
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